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Importance of Practical Capabillity

In Higher Education
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Sustainable Tertiary Education
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Need of Quality Assurance in Practical
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Quality Assurance In Tertiary Education
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Skill Standards
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Framework of Quality Assurance in the

Practical Education at ACPA
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Example of Standard Skills Matrix
BREIXTILIR) XD B

[Requisite achievement]

__ Skill Matrix (Extract)

daving comprehensive knowledge. %% % ...Able to utilize obtained skills effectively.

Level O

Level 1

Category

Skill
Item

General

System
Development

IT
Administration
(SE)

Operation

Customer
Service

Sales

Administration
Staff

IT Basic

Internet

*

* Kk k

* k k

* Kk k

*

* &

*

Business
Tool

* *

* Kk k

2.8, 8. ¢

* Kk k

* Kk

* Kk k

2. 8.8. ¢

Computer
Fundamentals

* Kk k

%k k

* Kk k

* *

* Kk

* *

Personal
Skill

Communication

*

*

*

*

* &

*

Leadership

Negotiation

* ] % | ¢

* k

Management

* [ >

* [ %

* [ >

* [ |

System

Fundamentals

(OXS]

*

* Kk

*
*

* Kk

* k

*k

* [ ¢ | %

System Basic
Technology

System
Configulation

Requirement
Definition

Platform Design

Introduction
Planning

Evaluation Method

Server Application

Server
Implementation
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Example of Skill Matrix (Business and Management)
AT OZADHI(ED R REFE)

B ACPA Standard Skill Matrix 2007 Ver1.0

Required skill achievement level Occupational Field[Entry Level]
b GRLITITLE Can understand genaral concept and capable to apply to work .
X o Level O Level 1(One or Two Years Experiences)

2. &, GRIE Can underatand details and capable to apply to work in higher level FETSOTeTT e

***---an execute anc'i put to pr'act|call use /Labor/ [ =2 T 4 countin Mark/etlng Productio Physical | Internatio

Ok; Requisite. ¥ ; Selective according to job req'“’”’emeht) General || Planning Human Affairs/ g/ X n Distributio| nal Sales

Resource Publi ) . Business |Managem .
- - - ublic | Financial o . n Business
Skill Category Skill Sub—Category Skill Items DeVG'i’pm Relations peration fent

Personal Skills Basic Social Ability Directive Action
Thinking ook [ kdeok | Feokok | dkdok | Aok [ sk | okok [ ko | hokok [ kokok
Team Work

Communication Documentation

Presentation

Interview

Adaptability to Situations

Leadership Leadership
Promotion of Members * * * * * * * * *
Team management

Negotiation Negotiation * * Level * * * * N *

Management Management Method and Theory

Conduct Guideline |Business Basic Mannar

Business Mind ok | e | Aok | ek [ kdeok | Aok [ dekok | hkok | deokok | kokke
Business Rule

Corporate Understanding of Corporate

Organization Organization
Conduct in the Organization * dok [ ok | dkok | kok [ kok | dkok [ ok | ok 2.0

Corporate Ethics and

Corpotate Social Understandmg of GSR

Responsibility Ideal Corporate Image * dk [ Kk | hok | kk [ hok | kk | kk | Kok %k
CSR through Business




Standard Skills Matrix(1)
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Standard Skills Matrix(2)
BEILILTRIOR

 Skill ability rating level

For each skill item associated occupational
specification, the rating level of the skill ability is
determined.

— % % % - The level of executing and applying skills
In practical use.

— ke The level of understanding detailed items.

Can explain to others and can apply skills to the
practical use.

— % === The level of understanding the outline in
general.

ccreditation Council for Practical ~ bilities

Copyright @ : 2006 NPOSEFEE LR E#E. Al Rights Reserved.

12



Standard Skills Matrix(2)
BEILILTRIOR

» AXILEEAFH

2a9]”

— BAERRH AR E S =R ATILT AT LIZHL
THEMBEED DB ITLARILAREEINS,
e kK ERBE TCTAFILEZERIZERTBHLANIL,

e %k 5

i 2 38

R T AL, DB DITERAT ST

EMTE, ERAMICRATIILEZERTES,
« K —RRICEIEZEEITLHLAIL,

13



Skill Category
A AT —

-

ICT Skills

~

- System Fundamentals
-Database

*Network

*Information Security

- Program Development

- System Development

* Multi-Media Development
* Project Management
*Information and Management

Business Skills

- Enterprise Planning
Personnel/Labor/
Human Resource
Development
Legal/General/
Public Relations
- Finance/Accounting
- Marketing
-Manufacturing
Management
-Logistics
- International
Business
-Sales

Business
| Specific
i Professional

Skills

/
Basic -ITPgrsqnaI Skill Common - Personal Skills -Conduct Guideline
asie / \\Business -|IT Usage -IT Application /
\

-

*Beginning
Language -Basic
: -Pre-intermediate
English -Intermediate

-Pre-advanced
-Advanced

- Productive Activities
Receptive Activities
*Interactive Activities
-Linguistic Competence

- Sociolinguistic Competence
*Pragmatic Competence /

~
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Example of Skills Description
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Category shalllSlo= Skill Item Skill Component Skill Description
category
System Operating |Windows XP |Installation of Can install the XP Professional and confirm the action.
Fundamentals [System |Professional |WindowsXP
(Basic)

Copyright &

: 2006 NPOZEFSEEORE SRS,

Configuration of

Can provide and manage the desktop user environment in the usual

desktop business use.
environment
Use and Can create and configure user accounts, make user profiles, create

management of
user account

group accounts, and allocate user priorities.

Use of network

Understands the fundamentals of TCP/IP protocol and the
configuration of TCP/IP. Can connect the PC to a network.

Operation in Micr
osoft network

Understands the network configuration (work group and domain).
Understands the outline of an active directory and can enter the
domain and logon the domain. Can use an active directory.

Disk management

Can make the partitioning of a hard disk. Can make formatting of a
hard disk space.

Use and
management of
disk

Can manage the NTFS access permission, the resource sharing and
the connection to sharing resources.

Use of printer

Can use a local printer and a network printer.

Trouble shooting

Can perform a trouble shooting by the bootstrapping process and find
problems of other systems.
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Standard Skill Inventory
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Human Resource Development Model
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Human Resource Development Model
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Certification and Accreditation Services
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Quality Assurance by Certification and
Accreditation
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Course Certification
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Institution Certification
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Certification of Individuals
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World Trend of Skill Standard for Education
HBD=HODRT)LEEDHREF

SFIA: Skill Framework for Information Age (UK)

— e-skills UK
Skill Standards for Information Technologies (USA)

— National Workforce Center for Emerging Technologies
CC2005 (USA), J70(Japan):

— Body of Knowledge on Carricula on Computing Engineering

— Computer Science, Information Systems, Software Engineering,
Computer Engineering, Information Technology

Skill Standards in IT domain (Japan)

— ITSS: (Information Technology Skill),

— UISS: (User’s Information System Skill),
— ETSS: (Embedded Technology Skill)

CEFR: Common European Framework for Reference for language
(European Commission)

— Second | anauiane | earnina (Fnalish)
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Lessons from the ACPA Approach
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Further Action Approach of ACPA Activities
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Thank you
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e More information:
— http://www.acpa.jp/
— E-mail: inqg@acpa.jp
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